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Our Vision

Our Beliefs

Love, hope and opportunity for every child with
a disability.

♥ | Every child is precious and worthy to be loved,
to have hope for the future, and the opportunity
to reach their full potential.

Our Mission

♥ | Together, we can make a difference in the lives
of the most vulnerable children in China.

International China Concern is a Christian
development organisation that provides love, hope
and opportunity to children with disabilities and
strives to end abandonment by keeping families
together.

Our Values

Three main areas of mission:

♥ | Intimacy with God

♥ | Give Life to the most vulnerable children in China.

♥ | Community with Each Other

♥ | End Abandonment by educating and supporting
families raising children with disabilities.

♥ | Relationship with Others

♥ | Share Values with local staff and volunteers
in China.

♥ | Holistic Care
♥ | Sanctity of Life

Overall Impact since 1993
Since it s founding in 1993, International China Concern (ICC) has par tnered with the Chinese
government to develop social welfare services for China’s most vulnerable children.
In 2019 ICC was approved as a Foreign Non-governmental Organisation (FNGO) working in China, with
a representative office in Hunan Province.

900

293

600

5,000

Close to 900 children
and young adults with
disabilities have received
holistic care and nurture

Children who have
experienced abandonment
have been adopted into
families in China and

Families raising children
and young adults with
disabilities have received
professional family
support services

Short-term volunteers
from more than a dozen
countries have been
mobilised to serve in ICC's
care centres

overseas countries
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THANK YOU LETTER FROM THE FOUNDER

THANK YOU LETTER
FROM THE FOUNDER
What a year 2020 has been! None of us could have imagined the challenges that we would face as the year began.
However, as we came to the end of 2020 I was filled with overflowing gratitude to God.
ICC has weathered a challenging storm and with God's help and protection we have emerged stronger than ever.
Despite Covid-19 our work has continued to go from strength to strength. In the midst of lockdowns, our amazing
caregiving staff in China developed new ways to engage our children. The addition of sensory storytimes brought
incredible joy to many of our children who require sensory development. Seeing staff dressed up as pandas as they
led children through a story and the sensory experience of being in a bamboo grove brought many smiles and much
laughter. This is just one example of how ICC continues to lead the way in supporting children with disabilities.
As you know, the work of ICC is growing rapidly in other areas too, particularly in the area of providing services
to families that have a child with a disability. This year we have been so blessed to meet family after family that
are dedicated to caring for their child despite immense challenges and the lack of support. These families, whilst
amazing, are desperate. They face stigma, prejudice, poverty and have nowhere to turn. How fantastic that ICC’s
Family Partners Programme (FPP) is a place that they can turn to—for nurture, love, support, therapy, education
and community. The knowledge that they no longer walk the journey alone brings not only comfort but hope for the
future...and it is hope that sustains them in the long term.
The addition of a Little Ark food truck in Hengyang has also created new employment opportunities for young people
with disabilities. It is so encouraging to see these young men and women enjoying the work that they do as they run
this food truck that provides snacks, coffee, tea, and ice cream for the local community. I look forward to more and
more Little Arks gracing the streets of Hengyang and Changsha in the years ahead.
So, despite a challenging Covid year, the work of ICC continues to grow. That growth happens because of your
prayers and generous giving. Without you we simply cannot do this vitally important work.
So, once again, I want to express my thanks on behalf of ICC’s staff and children. Together, with your help, we will
press on to make 2021 a year of continued growth and transformation.
With appreciation,

David J. Gotts
Founder
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CEO MESSAGE

CEO
MESSAGE
We will certainly remember the year 2020. But among our personal memories of hardship and suffering, there will also
be memories of heroism and self-sacrifice. Those memories are alive at ICC, as we recall the dozens of caregivers who
chose to be locked in with the children, not knowing when they might be released to see their own families; expatriate
volunteers sleeping on desks and offering themselves 24/7 at our care centres; Family Partners teams reaching out to
provide food, medicine and support to families trapped at home by the pandemic.
The year 2020 was a year of both suffering and heroism, frustration and perseverance. We are grateful to all our staff
in China who continually chose to put the children first. And we are grateful to ICC’s donors, who resolutely supported
us despite their own challenges and hardships.
As we move into a new season, I am pleased and proud to say that none of the children in ICC’s direct care, none of
the families we work with and none of our staff were harmed by Covid-19.
Despite the challenges, ICC continued to grow in 2020, expanding the Family Partners Programme, preparing the
Lighthouse for a new era of service in vocational training and reaching out to families in rural areas of Hunan province.
Our heartfelt thanks go out to all those who partnered with us in 2020. The fruit of your commitment is already
appearing in 2021.

Blessings,

Peter Maize
Chief Executive Officer
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KEY IMPACTS IN 2020

KEY IMPACTS
IN 2020
ICC CARE CENTRES
ICC Family-Style Care

Special Education

1 children adopted into loving families

54 children with disabil ities received
regular special education services provided

185 children and young adults in ICC's
centre-based group homes received 24-

by ICC

hour care

13 children enrolled in school s in the
community

30 semi-independent and independent
children and young adults lived in ICC
community-based group homes

Therapy
90 children with special needs received

Nutritious Food
Nutritious meals served to
and young adults

regular one-to-one therapy

226 children

Vocational Training
82 young adults worked and learned in

Medical Care and LifeSaving Surgery

ICC's workshops and craft rooms

2 essential life-saving surgeries

internally at ICC's projects

34 young adults trained and employed

30

4 young adults engaged in employment
in the community

hospitalisations for urgent treatment
provided

FAMILY PARTNERS PROGRAMME
41 new families assessed
190 participating families served through 15 family support activities
307 home visits conducted for families in need of additional support
397 physical therapy sessions,
sessions provided

119 speech therapy and 321 special education

More than 60 local families ser ved by providing professional ser vices through
partnering with a charity organisation

46 sessions of life skills training provided for 5 young people who are under 18 years
old

Annual Report 2020
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FINANCIAL HIGHLIGHTS

FINANCIAL
HIGHLIGHTS
This is a combined summary of International China Concern’s finances for the year 2020. It reports on operational
activities in ICC’s International Office and China-based operations. It does not include the operational activities of our
network of ICC national offices.
Audited reports of individual national offices can be obtained directly through each office.

Where the funds came from:
$3,097,344 (USD)

■ 30.5%

General Donations
$945,684

■ 29.5%

Designated Giving
$914,212

■ 19.4%

Chinese Government Contribution
$599,921

■ 16.2%

Child Sponsorship
$502,950

■ 2.2%

Other Income
$68,986

■

2.1%

16.2%

19.4%

30.5%
Total
Income

29.5%

Capital Projects
$65,591

Where the funds were allocated:
$2,799,282 (USD)

■

91%

■

4.4%

Fundraising
$123,370

■

3.5%

Administration
$97,935

■

1.1%
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2.2%
2.1%

Charitable Outcomes
$2,548,467

Governance & Compliance
$29,510

International China Concern

1.1%
1%
3.5%
3.2%
4.4%
4.3%
Total
Expenditure

91%
91.5%

FINANCIAL HIGHLIGHTS

Charitable Outcomes:
$2,548,467 (USD)

■ 60.1%

Children’s Care Services
$1,531,128

8.7%

6.2%

Therapy Services
$158,119

8.2%

Special Education & Training Services
$208,372

■

2.3%

Medical & Surgery Services
$58,176

■

5.3%

Capital Spending
$135,173

■

9.3%

Public Awareness & Education
$236,382

■

8.7%

Project Support
$221,117

■
■

9.3%
5.3%
2.3%
8.2%

Charitable
Outcomes
60.1%

6.2%

Income by Countries/ ICC Offices (Net):
Total 100% - $3,097,344 (USD)

6%
Canada | $ 617,073 | 20%
China | $ 967,806 | 31%
Germany | $ 30,939 | 1%
Australia | $193,480 |

Hong Kong SAR | $394,093 |

1%
$ 8,792 | < 0.5%

Netherlands | $ 36,831 |
Singapore |

United Kingdom | $ 359,987 |

12%

United States of America | $ 402,737 |

13%

Other Countries | $ 85,606 |

13%

3%
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PROJECT HIGHLIGHTS

PROJECT
HIGHLIGHTS
❶ | CHANGSHA CARE CENTRE
ICC began our work in Changsha in 1993, and established a permanent presence there in
1997. We are now taking care of over 60 children and young adults who live in centre-based
or community-based family-style group homes. Services include 24-hour residential care,
medical care and surgeries, individualised rehabilitation and therapy, special education, life
skills training, vocational training and recreational opportunities.
Enquan Yuan: 18 new children entered the care of ICC at the end of 2019 from the
upper floors of the government welfare centre to Enquan Yuan, ICC group homes for
children with moderate to severe disabilities. The children began to thrive as the staff
focused on addressing the specific needs and goals for each child. We are grateful for
the donations we have received from our international donors which provided new toys
and equipment for all the children.
ICC 2020 Graduates: Five of our young adults graduated from our care this year: Sun
Wu, Li Shi, Zhou Li, Du Sheng and Zeng Huang are now living independently in their
own apartments or units provided by the government. We are excited for them as they
take this significant step in their lives.
New vehicle for Changsha: We are thankful to our UK donors for providing the funds
to purchase a new van. This was a great gift as our old vehicle has faithfully served
our transportation needs for the children for many years and urgently needed to be
replaced.

❷ | HENGYANG CARE CENTRE
The Hengyang Project was established in 2005. It moved into a specially-built 5-storey
Children’s Centre sponsored by the government in 2014. Currently, we are taking care of over
150 children and young people living in family-style group homes. The Hengyang Care Centre
provides similar services as that in Changsha.
Sensory Circle Times: The care centres lockdown had a huge effect on the children as
their normal programmes ceased. But one thing we could maintain during the lockdown
was circle times. When the international volunteers started to integrate sensory stories
into circle times, the results were amazing. We noticed the increased level of engagement
and learning happening, with children’s emotions regulated, calmed, and sometimes
heightened. To us, it feels like a new ground-breaking programme with much potential to
transform children’s lives!
Youth Day and Children’s Day Celebrations: This year we celebrated both days at
our care centre with special themed events to enrich young people’s experiences. The
playground was transformed and beautifully decorated, the children and young adults got
all dressed up for the day with dance, music and games!
Vocational Training Opportunities
ICC’s Vocational training programme provides opportunities for young adults who are over
18 years old living at our care centre.
Hope Farm: This year, we began the extension of the farm with the redevelopment
of the livestock and plantation areas. We’ve improved the irrigation system and the
landscape so that the children can come and watch the crops grow throughout the
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seasons. New equipment has also been added to allow the farm to raise up to 100
young chicks or ducklings. We give thanks to our local staff for volunteering their
personal time to make this project possible.
Little Ark: This programme provides the opportunity to develop hospitality skills,
such as maintaining professional standards in food hygiene and customer services.
A mobile food stall has been set up to sell a variety of snacks and beverages that
the young people have made. This quickly became a weekly highlight for our
children and staff. The young people are becoming more self-confident and the
encouragement from the ICC family definitely helps!

❸ | FAMILY PARTNERS PROGRAMME (FPP)
The Family Partners Programme is a ground-breaking project established by ICC in Changsha
in 2008. It works to provide family support services to hundreds of families caring for children
with disabilities. Since its launch, we have worked with more than 600 families, providing
access to training, counselling, parent support groups, speech, physical and occupational
therapy, special education and vocational training.
Re-opening of the FPP Service Centre after lockdown: During the initial coronavirus
outbreak, our Cross Care teams continued to support families remotely, while our FPP
Service Centre provided online classes via the popular mobile platform WeChat. The
centre was able to reopen with in-person classes beginning on 1st June, coinciding with
the celebration of Children’s Day with lots of fun through games and music!
New FPP Staff: We are excited to have Dorothee and Uwe join our FPP team. Dorothee
is a speech and language teacher and Uwe runs a social enterprise bakery business
in the city of Changsha. They worked in Hunan province for 18 years before joining
FPP. Dorothee regularly meets with families and provides face-to-face sessions to FPP
children both at their homes and at the FPP Service Centre.
New Cross Care Team: Cross Care Team #3 began their very first family home visits
in late September. This new team has been working with the government to expand
services to families raising children with disabilities.
Community Events
Visit to the Elderly Care Centre: In September, in celebration of the Chung Yang
Festival, FPP families visited a local elderly care centre. Seven FPP children and
their families spent an afternoon warming hearts and putting smiles on everyone’s
faces. It was a memorable day and the team has plans for more community
outreach events like this one.
Chocolate Factory: The special visit to the chocolate factory allowed FPP families
to bond over chocolate-making and tasting, which brought lots of excitement and
joy for the children. The event was a highlight, since many of these families had
recently gone through challenging times. Many thanks to our corporate sponsors for
arranging this experience which brought joy to the chocolate lovers in FPP!

❹ | ICC NEW DEVELOPMENTS
In cooperation with the government, our Hunan Representative office has been visiting rural
families who have children with disabilities to see how we can assist them.
Renovation of the Lighthouse began in late 2020 to allow for the extension of our FPP
services and vocational training for young people. We are excited to serve the growing
number of FPP families and young adults in this new space.

Annual Report 2020
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STORIES OF TRANSFORMATION

STORIES OF
TRANSFORMATION
Children with disabilities living in ICC Care Centres

The Sunbird Family – Growing Up
Going Through Grief

by Alison Kennedy, International Volunteer and Therapist
We have all heard about growing through challenges not
just going through them, right? This last year the Sunbird
family have had challenges to grow through which they
would have preferred not to have faced. Can you relate?
Voices have broken, facial hair is being dealt with and
new jackets have been bought a size or two larger. These
outer changes are just marks of what has been going
on inside. Growth is certainly also evident in the deeper
places of their relationships and their outlooks. ICC’s
model of family-style homes is so necessary and the key
to supporting children grow into all they are born to be.

2020 Hengyang Care Centre Lockdown
In 2020, soon after Chinese New Year, lockdown began
in Hengyang. For the Sunbird boys, the impact was felt
instantly when two of their friends from the community
group homes came to live with them. Chun and Hao
made the transition pretty well despite having to sleep
in the living room as there was no room anywhere else!
A bunk bed has since been squeezed into a bedroom,
where the six wheelchairs and nine personalities have
found a way to navigate this space called home.
No school, no access to the outside and masked carers
was the pattern of the next few months for the boys. ICC
care staff committed to the young men’s care by sleeping
on tables in classrooms and together the hard lockdown
became softer for all. A trip out to KFC was a welcome
break for the young men, even if they had to stay in the
van to eat their fries and wings.
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In July, the news came of the tragic death of their teacher,
Liu Li. She died suddenly of a brain haemorrhage and her
loss was felt acutely. The Sunbird boys were supported
through their loss in diverse ways from swimming, singing
and video shoots, sand-tray therapy and games to
help debrief practically and emotionally. Our staff have
walked with them through the tears and tantrums, as well
as the laughter, playfights and popcorn-eating. Classes
on the Emotions Volcano, friendship bracelets, first-aid
box and photos have all helped on the road to healing.
This season gave these young men the oppor tunity
to d i s c u s s t h e i r e m o t i o n s a n d t h e i r o w n w a y s o f
expressing them. It has given them a new language and
understanding of themselves and each other, no small
thing and pretty essential when you are living with eight
others.

Growing Together
With the relaxing of the lockdown, the young men's lives
expanded. A graphic design course opened up new hope
for one of the boys’ future. Ju, Long and Gao started
new roles in Hengyang’s new food truck, the Little Ark.
Orders have been taken, egg tarts mastered, confidence
and teamwork are built. Xin has developed his computer
skills and has drunk in new knowledge of the world and
the universe in his year of lockdown. He can share that
knowledge more easily with his phone now too!
Qi faced major orthopaedic surgery in Beijing in late
2020, and seems to have loved the experience despite
the hard work of post-op rehab. A long road ahead, but
we trust and work to help Qi grow through it, not just go
through it.
New hopes and dreams have been birthed this year,
relationships have deepened. Love has been felt, both
the pain and the comfort. Hope has been rekindled and
fresh opportunities have opened. With ICC’s continued
suppor t , the Sunbird boys can each continue their
journey of growth and impact this world with the unique
gift that they are.

STORIES OF TRANSFORMATION

Families raising children with disabilities

Meet The Tang Family

by David Bondy, FPP Development Director

A Family With Two Young Children That
Needs Our Help
Tangyi is a fif teen-year-old boy living with cerebral
palsy. He has complex physical disabilities and struggles
to communicate clearly. He does speak a little, though
his speech is difficult to understand. His mother, however,
understands his moods quite well and can often interpret
for him.
Tangyi has a five-year-old brother named Xuanxuan
who is on the autistic spectrum and attends a special
centre for children living with autism in Changsha. They
all live in a little room on the roof of the school Xuanxuan
attends. The bathroom is communal and is shared by
several other rooms.
It was a big shock for his parents when Xuanxuan was
diagnosed with ASD (Autism Spectrum Disorder). His
mother moved with her two boys to Changsha city to
find a suitable programme to help. She and her husband
decided their third child (a daughter) would remain with
his parents in the countryside.
The children’s father travels regularly to other provinces
to find enough part-time and seasonal work to support
the family. He lives very frugally and sends nearly all his
wages back home in order to provide for their needs.

Supporting Tangyi’s needs
In June 2020, we were able to provide Tangyi with a
wheelchair so he could sit upright on his own for the first

time. At first, Tangyi was quite tense and nervous, but
he relaxed after a while. He really enjoyed sitting and
looking out of their door at the rain.
At t his t ime, his mot her communicated t hat it was
becoming increasingly difficult to bathe her growing
son. We decided to provide him a suitable shower chair
from the United States. As you can imagine, the global
pandemic slowed the shipment significantly. But we are
pleased to announce that we were able to deliver the
shower chair to a very happy mother and son.
This special blessing enables this devoted mother to
keep her older son clean and comfortable.

Special Education for Xuanxuan
Xuanxuan has also been making good progress. When
his special programme had to shut down because of the
pandemic, our FPP professional staff stepped in to fill
the gap. His speech has improved a lot. He knows more
and more words. He is even able now to answer simple
questions, though sometimes he needs prompting.
Xuanxuan can be a bit shy at first, but he very much
enjoys having our team visit their home. As soon as they
arrive, he will go and retrieve chairs for the guests to sit
in. His mother has been quite encouraged by his growth.
She intends for Xuanxuan to go to school with other
children his age in the next year or two.
We are so grateful for the chance to serve such a heroic
family.

Thank you for partnering with us! Together, our love leads to their opportunity.
Over time, this gives birth to hope in their hearts for a brighter tomorrow!
Annual Report 2020
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YOUR SUPPORT AND PARTICIPATION

YOUR SUPPORT
AND PARTICIPATION
❶ |

PROGRAMMES

ICC Child Sponsorship
Over 2,300 Child Sponsorships
In 2020, we cared for more than 220 children and young
people living in our care centres. Our Child Sponsors have
enabled children and young people living with disabilities
who have experienced abandonment to thrive under the
care and guidance of professional caregivers, teachers
and therapists.

Family Partners Programme
Over 100 Family Partners around the world
We continue to expand our work through a range of
programmes and events in Changsha, with three multidisciplinary teams reaching out to 190 vulnerable families
caring for children with disabilities.

ICC Medical Fund
Launched in late June, the fund helps provide healthcare
ser vices to impoverished families and children
with disabilities at our care centres. Your generous
contribution has provided life-saving surgeries, essential
drugs and medical care to many of our young people.
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❷ |

EVENTS

Walk the Wall
Our annual charity walk brings people together each year to raise funds
for the most vulnerable children in China. Since 2007, supporters around
the world have walked thousands of kilometres, figuratively covering the
Great Wall of China’s 21,196 km many times over.
In 2020, the Walk was held in dozens of cities around the world, despite
the social distancing restrictions that existed in most countries. Many of
our supporters found innovative ways to create their own walks, with the
assistance of our new Walk the Wall mobile app.

ICC Annual Fundraising Dinners
Over 1,300 Online Event Participants
Our annual fundraising dinners serve as an opportunity to host friends of
ICC and engage with new donors. Due to the Covid-19 pandemic, these
events went “virtual” in 2020, as ICC offices around the world offered
their supporters a unique online experience. A total of eight separate
livestreamed events were held in Australia, Canada, Hong Kong, the
Netherlands, the United Kingdom and the United States. Hundreds of
people joined our Founder, Dave Gotts, to see firsthand how ICC has
been transforming the lives of young people with disabilities in China.
Many thanks to the people who participated in the events. We are grateful
for all of the donations raised that are helping us reach more children and
families.

❸ |

ADVOCATES

ICC Prayer Supporters
Over 1,700 prayer individuals and church communities
Prayer is a vital part of supporting our work with ICC’s children and
families. This year, in addition to publishing our monthly prayer calendar
in English, we have also launched the Simplified Chinese and Dutch
versions for our international supporters. You can find them available for
download on our website.

Subscribe to our monthly prayer calendar on ICC’s
website (chinaconcern.org/prayer-calendar)

Social Media
Over 8,000 followers on ICC social media platforms
The use of online platforms such as Facebook, Instagram and YouTube
has enabled us to share news from the field during this challenging year.
We invite you to join our online communities and share messages of
love, hope and opportunity for the children and families whom we serve
at ICC!

China Concern
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AWARDS AND ACKNOWLEDGEMENTS

AWARDS AND
ACKNOWLEDGEMENTS
Awards
Li Ming, ICC Changsha's Area Manager and one of our
longest-serving staff, has been voted Changsha's most
Influential Charity Worker in 2020.
Li Ming has been with ICC for 19 years and we are
grateful for his service in working with children living with
disabilities in China.

Li Ming (5th from right) with the ICC Changsha team at the
award ceremony.
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CONTACT US
Our network of offices around the world works to raise awareness and funds for ICC. Each office enables donors to connect with
ICC and provides a base for people interested in participating in Short Term Teams or long-term volunteering. For more information
about ICC or this Annual Report, please contact your nearest ICC Office.

AUSTRALIA

NETHERLANDS

ICC Australia
PO Box 4379
Raceview, QLD 4305, Australia
+61 1300 951 680
australia@chinaconcern.org

ICC Nederland
Holterberg 4
2716 EZ Zoetermeer
Nederland
+31 6 2686 1931
nederland@chinaconcern.org

australiaicc

NederlandICC

CANADA
SINGAPORE
ICC Canada
Unit 7B – 5707 Sidley Street
Burnaby, BC V5J 5E6, Canada
+1 604 322 3119
canada@chinaconcern.org
chinaconcerncanada

CHINA
ICC Hunan Representative Office
Room 1110, Huasheng Building, #420
3rd Section Furongzhonglu Road
Changsha, Hunan, China 410015
+86 731 85231546
china@chinaconcern.org

ICC Representative
+65 9684 6914
singapore@chinaconcern.org

UNITED KINGDOM & REPUBLIC OF IRELAND
ICC UK & Republic of Ireland
The CastleGate
Melbourne Street
Newcastle upon Tyne
NE1 2JQ, United Kingdom
+44 (0) 191 2611079
uk@chinaconcern.org
chinaconcernuk

HONG KONG SAR

UNITED STATES OF AMERICA

ICC Hong Kong
Room 1208, Tung Che Commercial Centre,
246 Des Voeux Road West,
Sai Ying Pun, Hong Kong
+852 2529 2192
hongkong@chinaconcern.org

American Friends of ICC
1400 King St., Ste. B-104
Bellingham, WA 98229, USA
+1 360 746 8520
usa@chinaconcern.org
AmericanFriendsofICC

hongkongicc

International China Concern is registered in Australia, Canada, Hong Kong, the Netherlands, the United Kingdom and the United
States of America as a charitable organisation.
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