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THANK YOU LETTER
FROM THE FOUNDER
February 2019 saw our staff and children celebrating the news of ICC being granted Foreign NGO status! While we
were deeply saddened that 93% of foreign NGOs were forced to close, we were incredibly thankful to God that we can
continue to serve the children and families that we love. Thank you for standing with the ICC family through a period of
uncertainty as we prayed and waited for God to intervene in our application for foreign NGO status.
The ability to continue in our work means that children with disabilities and their families are no longer left isolated
and desperate because they are able to receive urgently needed help and on-going care provided by ICC’s Family
Partners Programme. We see signs of hope as marriages are reconciled and absent parents return to participate in
their child’s care. Families are moving from barely surviving to thriving.
The ability to continue providing our service also means that hundreds of children and young adults with disabilities
who have experienced abandonment, wake up each morning to the love and embrace of their ICC brothers, sisters
and their team of amazing caregiving staff. There is no greater joy than seeing these children and young adults grow
in love and service to each other.

Our Vision

Our Beliefs

Love, hope and opportunity for every child with
a disability.

♥ | Every child is precious and worthy to be loved,
to have hope for the future, and the opportunity
to reach their full potential.

Our Mission

♥ | Together, we can make a difference in the lives
of the most vulnerable children in China.

International China Concern is a Christian
development organisation that provides love, hope
and opportunity to children with disabilities and
strives to end abandonment by keeping families
together.

Our Values

Three main areas of mission:

♥ | Intimacy with God

♥ | Give Life to the most vulnerable children in China.

♥ | Community with Each Other

♥ | End Abandonment by educating and supporting
families raising children with disabilities.

♥ | Relationship with Others

♥ | Share Values with local staff and volunteers
in China.

As we look to 2020 and beyond, we see many new areas of need and unique opportunities of influence that God has
called us to serve. With your prayerful support and financial partnership, we are excited to expand our Family Partners
Programme: four new Cross Care teams will support an additional 260 families that are in desperate need. We plan
to build new relationships with government institutions, to assist them on the journey of providing family-style group
homes for those in their care. We plan to further develop our vocational work with young people that have disabilities,
giving them the dignity that comes with gaining a skill and employment. And we will continue the important work of
establishing ICC’s Pediatric Social Welfare Hub for Innovation—a project that will bring together government leaders,
academics and social welfare practitioners from China and beyond to innovate new projects that will build a brighter
future for China’s children with disabilities.
We know that building this brighter future can only come about with God’s blessing and your involvement, so thank
you for walking this journey with us and for your incredible support. Now, together, let’s bring Love, Hope and
Opportunity to China’s children with disabilities and to families that are caring for a child with a disability.

♥ | Holistic Care
♥ | Sanctity of Life

With appreciation,

Overall Impact since 1993
Since it s founding in 1993, International China Concern (ICC) has par tnered with the Chinese
government to develop social welfare services for China’s most vulnerable children.
In 2019 ICC is approved as a Foreign Non-governmental Organisation (FNGO) working in China, with a
representative office in Hunan Province.
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293

380

5,000

Close to 900 children
and young adults with
disabilities have received
holistic care and nurture

Children who have
experienced abandonment
have been adopted into
families in China and

Families raising children
and young adults with
disabilities have received
professional family
support services

Short-term volunteers
from more than a dozen
countries have been
mobilised to serve in ICC's
care centres

overseas countries
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It is understandable that the events of 2019 might be crowded from our minds, especially as health and economic
crises have subsequently demanded so much attention. But for ICC, the year 2019 provided historic moments and
challenges that have shaped our organisation. This Annual Report presents those moments through reports, financial
data and—most importantly—the personal stories of the children, families and staff who were directly involved.

Family-Style Care

In 2019, ICC gained official status as a registered Foreign NGO in China—one of very few organisations to receive
that distinction. We were also asked by a Chinese government agency to greatly expand our programme for families
raising children with disabilities: another rare honour. These two developments have paved the way for ICC to grow in
the coming years, serving more of China’s most vulnerable children.

46 semi-independent and independent children and young adults lived in ICC community-based

We are eager to reach more families that struggle with poverty, isolation and lack of services. We can’t wait to expand
our vocational programmes so that more young people can experience independence and reach their God-given
potential. And we embrace the opportunity to nurture the hundreds of children who have come into ICC’s care—to
provide them with the love, hope and opportunity they deserve.

30 new children entered ICC's care and 3 children adopted into loving families
179 children and young adults in ICC's centre-based group homes received 24-hour care
group homes

Nutritious Food
257,784 nutritious meals served to 282 children and young adults

Special Education
Looking back at 2019, we can see how ICC has been blessed and guided in a challenging environment. We also
remember the heartbreak of seeing 48 young adults transferred from our care, against our wishes. There will be more
difficult times ahead. ICC’s 27-year history is filled with memories of both success and pain, triumph and loss. This is
the field in which we work. By embracing the challenges and overcoming obstacles, the ICC family brings love, hope
and opportunity. Through your participation, more lives are touched, restored and celebrated. 2019 was indeed a
memorable year. Thank you for being part of it.

Blessings,

68 children with disabilities received regular special education services provided by ICC
16 children enrolled in schools in the community

Medical Care and Life-Saving Surgery
9 essential life-saving surgeries and 56 hospitalisations for life-saving treatment provided

Therapy
116

16,650

hours of
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children with special needs received regular one-to-one therapy and
treatment conducted

85% of the children had improvement in their physcial health.
Peter Maize
Chief Executive Officer

Vocational Training
69 young adults worked and learned in ICC's workshops and craft rooms
22 young adults employed and trained internally at ICC's projects
7

young adults engaged in external employment in the community

Family Partners Programme
67 new families assessed
187 participating families served through 23 family support activities
119 home visits conducted for families in need of additional support
53 children with and without disabilities attended 3 FPP summer camps
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FINANCIAL
HIGHLIGHTS

Charitable Outcomes:
$2,754,989 (USD)

This is a consolidated summary of International China Concern’s finances for the year 2019. It reports on operational
activities in ICC’s International Office and China-based operations. It does not include the operational activities of the
network of ICC national offices.
Audited reports of individual national offices can be obtained directly through each office.

Where the funds came from:
$3,176,207(USD)

■ 55.1%

General Donations
$1,751,402

■ 6%

Designated Giving
$191,179

■ 10.5%

Child Sponsorship
$334,637

■ 21.8%

Chinese Government Contribution
$692,449

■ 5.2%

Capital Projects
$165,429

■ 1.3%

Other Income
$41,340

Where the funds were allocated:
$3,011,658 (USD)

■ 91.5%

Charitable Outcomes
$2,754,989

■ 4.3%

Fundraising
$129,263

■ 3.2%

Administration
$96,013

■ 1%
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Governance & Compliance
$31,393

International China Concern

5.2%

1.3%

21.8%
Total
Income
10.5%

■ 66.3%

Children’s Care Services
$1,827,762

■ 4.6%

Therapy Services
$127,048

■ 6.3%

Special Education & Training Services
$173,154

■ 2%

Medical & Surgery Services
$54,657

■ 0.6%

Capital Spending
$15,356

■ 10.8%

Public Awareness & Education
$297,581

■ 9.4%

Project Support
$259,431

9.4%
10.8%
0.6%
2%

Charitable
Outcomes

6.3%
4.6%

66.3%

Income by Countries/ ICC Offices (Net):
Total 100% - $3,176,207 (USD)
55.1%

6%

1%
3.2%
4.3%
Total
Expenditure

91.5%

5%
Canada | $628,844 | 20%
China | $1,034,243 | 32%
Hong Kong | $448,254 | 14%
Netherlands | $52,450 | 2%
Australia | $176,324 |

Singapore | $9,377 |

< 0.5%

United Kingdom | $383,248 |

12%

United States of America | $435,809 |
Other Countries | $7,658 |

14%

< 0.5%
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PROJECT
HIGHLIGHTS
❶ | Hunan Representative Office
Following our registration as a foreign non-governmental organisation
(FNGO) in China, the ICC Hunan Representative Office was officially
opened in April 2019.
The of f ice’s plans include suppor ting the development of both Family Par tners
Programme (FPP) and vocational training programmes for young adults living with
disabilities in Hunan Province, as well as creating a platform for greater exchange and
communication with government leaders, academics and local NGOs.

❷ | Changsha Project
Since its beginning in 1997, with the support of the local government, dedicated longterm volunteers and generous donors, the Changsha project has provided holistic care
to 247 children and young people with disabilities.
Currently, the projec t cares for 68 children and young adult s with a range of
disabilities. Medical care, special education and therapy ser vices are provided
according to each individual's care needs. The project has gradually evolved to include
24-hour residential care for those with profound disabilities, community-based group
homes and a vocational workshop for the more independent young people.

Vocational Training Programme: In May, the Little Ark was officially opened at the
government welfare centre. This is a new vocational training project for young adults
living with disabilities to develop skills for the food service sector.

With the support from our generous donors, the project currently cares for more than 150
children and young adults in 2 community-based and 20 centre-based family-style group
homes. The children have access to medical care, special education, therapy, vocational
support and training tailored to their individual needs and plans.
Youth Development Programme: The project provides opportunities for young adults to
develop their life-skills through the Hope Farm and cooking programmes. Guided by their
teachers, the young adults learn to grow and harvest seasonal produce as well as creating
tasty food from the kitchen.
Swimming Pool Activities: In the summertime, from July to August, the outdoor
swimming pool opens for children and young adults to enjoy. Fun activities at the pool
provide therapy and help improve their health—especially for those with cerebral palsy
and severe disabilities.
New Van: With generous funding from our donors, the centre was able to purchase a
14-seat van with a wheelchair lift. This new addition allows for the safe transportation
of our children in specialised chairs and extends the project’s capacity to provide
community activities for learning and enjoyment.

❹ | Family Partners Programme
Established in 2008, the Family Partners Programme (FPP) in Changsha strives to end
abandonment in China by providing support services to families raising children with
disabilities. The programme had served 380 families by the end of 2019, giving them
access to therapy, special education, counselling, parent support group and vocational
training.
Cross Care Team: In 2019, FPP started a new service model to allow for better support
to each family that we serve. The team consists of a therapist, a social worker and a
special education teacher. Together they regularly visit families to assess their needs,
provide therapy and assist them with the various challenges their children may face.

The Little Ark is a huge success, with the government of Changsha now asking us
to expand the programme across the city. We hope to help more young people to
develop their skills and live a more independent life in their local community.

FPP Summer Camp: In July and August, three different camps were held to cater to
children who have varying levels of special needs and disability. The campers enjoyed
a range of games, craft activities and spending fun time together at the swimming
pool. The events brought us many new friendships with children and their families. We
are thankful for our volunteers and local staff for making it such a memorable time for
everyone involved.

Government Welfare Centre Outreach: From July, ICC staff began an outreach
programme in the government welfare centre to children with special needs and
intellectual disabilities.
The children receive therapy, special education and some much needed one-toone attention through ICC’s activities programme. Within a short few months, we are
encouraged to see improvement in the children’s health condition and in their level of
activity.

International China Concern

The Hengyang Project formally commenced in 2005 and in 2014 the government built a
new five-storey building so that ICC could run a range of programmes with full autonomy.
Since its launch, the project has provided holistic care to 390 children and young people
with special needs.

This innovative project began with training a team of young adults according to their
various abilities. Under the guidance of our ICC staff, the young people learn to
make and sell coffee, desserts and other items, as well as managing the day-to-day
operation of the mobile food truck.

The Arrival of the New Children: In mid-2019, the Changsha government asked ICC
to provide care for 28 children from the Changsha No.1 Social Welfare Institute. The
first 10 children moved into ICC community group homes in August, and the remaining
18 moved into Enquan Yuan—ICC’s group homes for children with moderate to severe
disabilities. After a few months of having been under ICC’s care, we are excited to
report that the children are already thriving in their new homes.
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❸ | Hengyang Project

Parent Effectiveness Training (PET): In September, FPP hosted Parent Effectiveness
Training carried out by Dr Hu Zhi, a specialist in family education from Hong Kong.
Not only did the certification programme equip participants with skills in relationship
strengthening, behaviour modification and communication, the group training also
helped the parents to build up their level of self-confidence.

❺ | New Development Opportunities
ICC continues to look for ways to develop new programmes and services.
In November, our China Operations team visited organisations in Hong Kong that
specialise in vocational training for young people with disabilities. The trip inspired the
team to be creative in developing projects for young adults with disabilities to integrate
into society. We are excited by the opportunities that ICC will pursue in the near future!
Annual Report 2019
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STORIES OF
TRANSFORMATION

Serving the Needs of a Single Mother Caring for
Two Young Children with Disabilities

The Transformation of Lele’s Life
A Desperate Situation
Lele came to ICC in 2017 when she was about two years
old. At the time of her arrival, we were given a letter
writ ten by her mother, which spoke of her mother’s
desperation in not being able to care for her child
anymore due to her needs, explaining that she was born
three months premature with complex medical issues.
The letter asked us to be patient with feeding her.
She was placed in the Honey Bees family with seven
other young children ranging in age from one to three
years old. “Lele” means happiness in Chinese. This was
the nickname given to her by her birth family and written
in the letter. The name Lele fits her perfectly because
she is a very happy child!

Lele’s Breakthrough at ICC
Lele’s life has been totally transformed since she arrived
at ICC two and a half years ago.
At first, she was weak and had to be sent to the hospital
every now and then. She suffered from indigestion and
her tummy was always bloated. Lele was shy and cried
due to discomfort. The nurse and caregivers monitored
her dietary needs closely and the breakthrough came in
June 2018 when they slowly changed her to a rice diet.
When Lele’s bloated tummy was gone, she gained more
strength and started to interact with the people around

her, and she was able to roll over, grab toys and make
sounds like “mama” and “baba”!
Lele learned to sit on a customised chair designed by
our therapy depar tment and was now able to sit up
by herself. One of her favourite spots in the playpen
area is a cupboard that once used to store toys. Lele
would crawl over and curl up inside the cupboard. Lele
continues to grow stronger physically and is now able to
walk with a walker.
We have seen Lele’s emotional state change quickly
following her physical improvement. She now welcomes
people with a big smile and likes to play with them. She
is very happy just like her name, “Lele”, and living a life
that is full of love, hope and opportunity.
Lele is one of the many young children in ICC who has
f lourished through dedicated staf f sharing the love
and care that every child needs, while the family-style
environment gives Lele the opportunities for holistic
care—body, mind and soul!
“Lele is now the leader of the Honey Bees family. She
can understand and say simple words. Lele also likes
people to take her out to play. She now walks more
steadily than before, and a lot faster. She likes to walk
around by herself. We hope Lele learns to speak soon
so she can make more progress.”
– Ms He, ICC Caregiver

We are very thankful for your partnership and the teamwork of ICC’s dedicated staff!
Your love gives life!

Fanfan and his older brother Guo live with a wonderful,
supportive mother. Guo, the eldest brother, is twelve
years old and has a diagnosis of autism spectrum
disorder and cognitive delay. His younger brother,
Fanfan is five years old and was seemingly a healthy
baby boy. At about eight months, he began to have
spasms that gradually turned into more serious seizures.

Fanfan
At a young age, Fanfan began therapy and classes and
learnt to walk with support. But over time, his seizures
grew worse and became life-threatening. The doctors
recommended surgery to help minimize the ef fect of
his seizures. However, they al so warned the family
that Fanfan’s gross motor impairment could worsen. As
Fanfan’s parents felt that his life was in danger, they chose
to go ahead with brain surgery.
After the surgery was performed, Fanfan stopped having
seizures. Unfortunately, he also lost his ability to walk and
experienced physical delays and other forms of regression.
After a month, the doctor delivered the bad news that
Fanfan would likely not regain these capacities. Not long
after, his parents got divorced, they sold the family home
and their father rented an apartment for them to live in.

Fanfan’s mum had limited social support. When the family
went out for medical appointments or shopping, she
struggled to push Fanfan in an old stroller that was too
small for him.
Our Cross Care Team did a full assessment and set goals
to support Fanfan’s gross motor, fine motor, and learning
skills. The team has been able to provide a well-fitted
and portable wheelchair so he is safely supported and
can be lifted easily onto public transport.
F anfan ha s re cei ve d several t herapy ses sions a t
home, which have also included parent education and
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training. His mother has loved learning new skills and
regularly sends pictures and videos of her performing
the exercises with Fanfan. She is very grateful, and says
that she has increased confidence in supporting Fanfan’s
therapy goals at home. Fanfan’s father recently joined
in a therapy session at the FPP Services Centre—it was
beautiful to see Fanfan’s joy at having his father attend
the session.

Guo
His mother has expressed concerns that Guo will not be
able to go much further with his education. Guo attends
a local school but unlike most children, he is not involved
in summer courses designed to prepare a child for the
next grade of schooling. As a result, he is at a significant
disadvantage when it comes to keeping up with his
coursework. Yet in spite of all this adversity, Guo studies
hard and has managed to score 35th out of 52 students in
his class so far this school year!

FPP plans to provide more vocational training and social
inclusion opportunities that will assist young people like
Guo, who might not be able to acclimate to the standard
education system in China, as we continue to support the
family through love, hope and opportunity.

A Celebration
“Fanfan, Guo and their mother came to join the FPP
end-of-semester celebration to cheer for the progress
children and families have made. Guo ate himself
silly and even took home a bag of leftovers. Fanfan's
Mum had her hands full with her little boy who is
now walking independently! We are grateful that this
significant step has been taken with the assistance of
caring professionals and through the dedication of a
heroic mother!”
– David Bondy, FPP Development Manager
Annual Report 2019
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YOUR SUPPORT
AND PARTICIPATION

Short Term Teams
Over 60 volunteers from 9 countries
ICC hosts several Short Term Teams each
year for those who want to spend a week
or two volunteering at our project sites.
From all across the world, volunteers
come to witness what it means to bring
love, hope and opportunity to children
with disabilities. We are grateful to see
m a n y vo l u n te e r s b e co m i n g d evo te d
advocates for ICC’s mission after their trip.

Walk the Wall
Global Fundraising Walkathon
4,000 participants, 34 cities worldwide
Started in 2007, ICC’s annual international charity walk is
inspired by the Great Wall of China.
This year’s Walk the Wall was held across dif ferent
cities with the central message of ‘ONE Heart, ONE Life,
ONE Family”. Many supporters joined our walk this year
to help raise awareness for China’s most vulnerable
children and families.

Talks and Sharing
Sessions
130+ sessions across 6 countries

Circle of Hope
Fundraising Dinners
6 events in 6 cities across Australia, UK and
Hong Kong

We love the oppor tunity to share our
m i s sio n , va l u e s a n d s to r ie s of I CC ’s
projects to our supporters and partners in
different sectors and communities.

The ‘Circle of Hope’ fundraising dinners serve as an
opportunity to host friends of ICC and engage with new
donors. As ICC shares its vision, stories and experiences
of transformed lives, we invite attendees to deepen their
engagement with our organisation.

Prayers for Children
and Families
Child Sponsorship & Family
Partners Programme
Over 2,500 Child Sponsorships
We are deeply grateful for the support received from our
sponsors around the world. The children and young adults
in ICC’s Care Centres thrive in a stable and loving familystyle environment, and receive holistic care from our
professionally trained staff.

2,000+ prayer warriors
ICC is thankful for your fervent prayers for
the children, young adults and families
whom ICC has the privilege to serve and
walk alongside.

Subscribe to our monthly prayer calendar on ICC’s website (chinaconcern.org/prayer-calendar)

Social Media
6,000+ Followers on ICC’s social media platforms

75 Family Partners around the world
Your generosity has enabled the expansion of our FPP
multi-disciplinary teams to provide better support to
families caring for children with disabilities.
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We invite you to join our growing community of supporters
via social media, to stay updated with news and events from
our national offices, and read stories about the children and
families currently in ICC’s care.

China Concern
ID: @icclife | @iccspring | @爱希会

Annual Report 2019
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AWARDS AND
ACKNOWLEDGEMENTS
Awards
Two of ICC's young people, Dongjie and Hua represented the Little Ark project at the 7th China Charity Fair in
Shenzhen in September. The vocational training project was shortlisted in the top 100 projects in the China Public
Welfare Contest!

Corporate Partners

Church Partners

Balloon Studio
Boval
Credit Suisse
Dalsem Complete Greenhouse Projects
Fountain Cap Research & Investment Co. Ltd.
Fresh Direct Produce Ltd.
HUB Financial Inc.
In-Tech Electronics
Kennemerbouw Aannemersbedrijf
Lamson Apartments Ltd.
Lamson Enterprises Ltd.
Ming Pao Daily News
Minuteman Press SE Marine Drive
PWC Pricewaterhouse Coopers Foundation
Ratana International Ltd
Sing Tao Daily
Specialty Chicken & Wonton House
Spicebox
St. James’s Place (Hong Kong) Limited
Vitasoy
Wingtat Game Bird Packers
Wong Communication
Youth Square

Ambassador International Church Ltd
Brentwood Baptist Church
Brisbane Cantonese Christian Church
Brisbane Chinese Alliance Church
Christ’s Family Church
Clearwater Bay International Baptist Church
Craigie Baptist Church
Edge Church
Elim Full Gospel Chinese Church
Emmanuel Evangelical Church
Evangelical Chinese Baptist Church
Evangelical Community Church Inc
Faith Community Christian Church
Joy Fellowship
Kalamunda Church of Christ
Logos Gold Coast Chinese Christian Church
Lord’s Grace Christian Church
Lord’s Peace Chapel Society
Montmorency Community Church
North Shore Pacific Grace MB Church
Oakridge Baptist Church
Preston Methodist Church
Queensland Chinese Christian Mission League (QCCML)
Rhema Chinese Christian Church
Richmond Chinese Alliance Church
Richmond Chinese Mennonite Brethren Church
Riverland Central Christian Church
Shane Willard Ministries
Simple Churches
The Lord's Peace Chapel Society
The Tapestry Church
The Trinity Methodist Church in Australia
Toowoomba Community Baptist
UCA Gospel Hall
Union Church
Walmer Road Baptist Church
Warrandyte Community Church
Westminster Bible Chapel

School Partners
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CONTACT US
Our network of offices around the world works to raise awareness and funds for ICC. Each office enables donors to connect with
ICC and provides a base for people interested in participating in Short Term Teams or long-term volunteering. For more information
about ICC or this Annual Report, please contact your nearest ICC Office.

AUSTRALIA

NETHERLANDS

ICC Australia
PO Box 4379
Raceview, QLD 4305, Australia
+61 (0) 7 3812 8118
australia@chinaconcern.org

ICC Nederland
Holterberg 4
2716 EZ Zoetermeer
Nederland
+31 6 2686 1931
nederland@chinaconcern.org

australiaicc

NederlandICC

CANADA
SINGAPORE
ICC Canada
Unit 7B – 5707 Sidley Street
Burnaby, BC V5J 5E6, Canada
+1 604 322 3119
canada@chinaconcern.org
chinaconcerncanada

CHINA
ICC Hunan Representative Office
Room 1110, Huasheng Building, #420
3rd Section Furongzhonglu Road
Changsha, Hunan, China 410015
+86 731 85231546
china@chinaconcern.org

ICC Representative
+65 9684 6914
singapore@chinaconcern.org

UNITED KINGDOM & REPUBLIC OF IRELAND
ICC UK & Republic of Ireland
The CastleGate
Melbourne Street
Newcastle upon Tyne
NE1 2JQ, United Kingdom
+44 (0) 191 2611079
uk@chinaconcern.org
chinaconcernuk

HONG KONG SAR

UNITED STATES OF AMERICA

ICC Hong Kong
Room 1208, Tung Che Commercial Centre,
246 Des Voeux Road West,
Sai Ying Pun, Hong Kong
+852 2529 2192
hongkong@chinaconcern.org

American Friends of ICC
1400 King St., Ste. B-104
Bellingham, WA 98229, USA
+1 360 746 8520
usa@chinaconcern.org
AmericanFriendsofICC

hongkongicc

International China Concern is registered in Australia, Canada, Hong Kong, the Netherlands, the United Kingdom and the United
States of America as a charitable organisation.

China Concern
www.chinaconcern.org

ID: @icclife | @iccspring | @爱希会

